Common Questions About...

mhe Keller Center

for Family Violence Intervention

What is the Keller Center?

Located in the San Mateo Medical Center, the Keller Center provides comprehensive forensic medical
examinations, crisis intervention, forensic interviews, and coordination of community services for victims of

sexual assault, physical and sexual abuse, domestic violence, and elder/dependent adult abuse.

Who is served by the Keller Center?
The Keller Center serves victims of physical and sexual abuse. These include rape victims. Of the 350
patients seen each year, nearly two-thirds are children, many under the age of 5 years old.

What services are offered these patients?
The yrst job is the medical treatment of any injuries that may have occurred. The patient is given a very
extensive exam and DNA evidence is captured to be used as evidence in any future criminal investigation.
Referral for ongoing counseling, shelter or other services are offered as needed.

Where do the patients come from and how are they brought to the Keller Center?
Patients come from every area of San Mateo County. Though some patients are self- referred or family-
referred, the majority are brought in by local law enforcement after a crime has been reported.

What makes the Keller Center special?
The Keller Center is the only medical treatment facility in San Mateo County established speciycally
to treat victims of abuse. Patients ynd a very warm and comforting place with a staff that has been
speciycally trained in this area of medicine.

When was the Keller Center formed and how is it ynancially supported?
The Keller Center was built in 2001 through a gift from the late philanthropists George and Addie Keller.
Funding comes from grants, patient insurance, a ynancial subsidy from San Mateo County and donations
provided by donors through the San Mateo County Health Foundation.

How much money is needed to run the Keller Center?
Not counting administrative and building overhead it takes about $700,000 a year to pay for the stafyng
and other needs of the Center or approximately $2,000 per patient. The gap between what the Center is
able to collect and what it must spend is about $400,000 per year.

What is the relationship between the Keller Center and the San Mateo County Health Foundation?
There is no ofycial relationship. The Foundation believes in the Keller Center and the work that it does.
It cares greatly about the children, women and seniors that are helped. The Foundation has committed
$100,000 a year and has agreed to help raise more money for the operations and special needs of the
Center.

How can you help support the Keller Center?
You can make a donation. You can host an event to beneyt. You can ask others to match your gift. To
learn more about the Keller Center or to take a tour, please call (650) 573-2655. To make a
donation, make check payable to San Mateo County Health Foundation (Keller Center).

Did you know that?
The Keller Center for Family Violence Intervention

had 350 cases in 2007 of which 227 were children, San queo COUHI’)’
90 were adults , 33 were seniors. In 2008, as of date Health Foundation

they had 381 cases of which 251 were children,
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222 West 39th Avenue, San Mateo, CA 94403



